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Table 2 Results of open coding
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Table 4 Selective coding results

e 842 KA KRG
BRBIFE~H 75 BAR A S Z N ENEEYSSVE S Z N AT IAL(E i)
FEAE R~ s ) BAR A TR IE L VARG AL R R s T P e s )
RS e (R BAR A b2 1R R BE R 2R 2 S ma T BT I )
NG (R BAR A b ERVAUES TS Ei R GHIE SN E A A AL & D))

JIT Rk At 2 B35 LA R AT SS A ROR RGEL AN TrTH
AL TR BT i, APFFEEA | 4
2B DA AN R BE 9 MR,
HIX 4 eI 2 < ANTITIR - S AR - 36
SR B A ARG R, PRI IR R AN
JZ T I PR A% A1 22 18] i e e 50 2056 0 A DG G - B0kt
SR B RIS, M A A
PP IR, sl 1 R,

AL

:

BT SR P R R

Fig.1 The theoretical model of digital stress for social media users
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Table 5 Variables and measurement items
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Table 6 Descriptive statistics of samples
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Table 7 Detection results of necessary conditions
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Table 8 Configuration analysis on the influence path
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Causes and Influence Paths of Digital Stress among Social Media Users

JIANG Zhihui', LI Xuan', CAO Gaohui"*
(1. School of Information Management, Central China Normal University, Wuhan 430079;

2. Center for Data Governance and Intelligent Decision-Making of Hubei Province, Wuhan 430079)

Abstract: [Purpose/Significance] With the development of the Internet and the popularization of smart devices, the scale of social media
users around the world is increasing, and social media has become the center of people's communication, but it also produces a series of
negative problems. Digital stress refers to the painful subjective experience of users caused by different stressors in the process of heavy
use of social media. At present, most studies on social media focus on users' social media behaviors. In recent years, digital stress has
gradually attracted the attention of researchers. However, most studies discuss the impact of single variables on results from the
perspective of linear regression, and few studies focus on the complex mechanism behind digital stress. This study aims to explore the
influencing factors and mechanism of social media users' digital stress in order to further understand the path of digital stress and provide
reference for relieving users' digital stress. [Method/Process] This paper adopted a mixed research method combining grounded theory
and qualitative comparative analysis. First, 21 users were selected as interview objects, interview data were coded, and theoretical
models were constructed. Second, a questionnaire was designed according to the theoretical model and 262 questionnaires were
collected. The fuzzy set qualitative comparative analysis (fSQCA) method was used to analyze the questionnaire data and explore the
formation path of social media users' digital stress. [Results/Conclusions] There were 9 influencing factors of social media users' digital

stress: overuse, technology intrusion, information overload, communication load, fear of missing out, approval anxiety, social
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expectation, digital coping skills and self-control. They were classified into four dimensions: technology, social, environment and
personal characteristics. There are six paths that trigger digital stress, among which overuse and fear of missing out are the key factors
leading to high-level digital stress, technology intrusion and information overload are the important conditions for digital stress, and
digital coping skills and self-control have no significant effects. At the same time, this paper has some limitations. First, the end point
and result variable of this paper is the digital pressure of social media users, focusing on the factors that affect the generation of digital
pressure and how the combination of factors and variables ultimately leads to the generation of results. Less attention is paid to user
behavior. Although some attention is paid in the interview, antecedent variables are emphasized in the analysis. Future studies can take
users' social media usage behavior into consideration to explore the whole process formation mechanism of influencing factors-digital
pressure-user behavior. In addition, most of the research samples are young users of social media, and users of other age groups are less
involved. In the future, the research samples should be further expanded to improve the universality of the research conclusions.

Keywords: digital pressure; social media; influencing factors; qualitative comparative analysis; information behavior

2023 F£FE B EHE 11H



