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Abstract: [Purpose/Significance] The construction of librarians' ability constitutes an important part of the transfor-
mation towards smart university libraries, and the evaluation of librarians' service ability can provide the basis for u-

niversity libraries to carry out professional training for librarians. [Method/Process] This paper establishes an evalu-
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ation index system by combing the constituent elements of librarians' ability in the smart library environment. At the

same time, the paper combines the analytic hierarchy process (AHP) and TOPSIS to put forward the evaluation

model, and proves its effectiveness through empirical research. [Results/Conclusions] This paper will provide theo-

retical support for the smart librarian evaluation activities of university libraries in China.
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Table 2 Evaluation index values of librarians' ability in the

environment of smart university libraries

iy LI L2 L3 L4 L5
cl 60 40 80 60 80
2 20 80 100 40 60
C3 80 40 60 20 100
C4 68 55 75 83 95
cs 34 69 73 83 95
c6 54 95 82 77 51
c7 40 60 100 20 80
cs 60 20 80 60 40
9 91 44 71 37 90
C10 26 83 43 37 27
cll 67 36 16 87 19
c12 57 68 54 75 62
C13 91 27 83 54 85
Cl4 67 92 28 60 76
Ci5 56 76 83 26 60
C16 43 91 80 60 47
c17 87 34 45 72 91
C18 100 24 75 63 55
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Table 3 Evaluation results of librarians' ability in the

environment of smart university libraries

U JE| LI L2 L3 L4 L5
v 0.1312 0.0924 0.0493 0.1147 0.0914
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