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Influencing Factors of Digital Library Users' Willingness to Accept
— an Empirical Analysis Based on Questionnaires

MO Yidan
(Maoming city library, Maoming 525000)

Abstract: [Purpose/Significance] Users have a low willingness to use a digital library, which affects the function of a
digital library's collection service. This paper analyzes the influencing factors of digital library users' willingness to
accept the library service, and explore the path to improve users' willingness to use the service. [Method/Process]
Firstly, on the basis of sorting out the information system continuous use theories and dropout theory, we construct a
theoretical model of digital library acceptance intention. Then, on the basis of 150 questionnaires, a multiple regres-
sion model is adopted to analyze the specific influencing factors of digital library users' acceptance intention. [Re

sults/Conclusions] Satisfaction and intrinsic motivation have a direct significant influence, expectation confirmation
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has an indirect significant effect via satisfaction, and self-efficacy has an indirect significant effect via the intrinsic

motivation. Their descending order of influence is as follows: expectation confirmation, self-efficacy, satisfaction

and intrinsic motivation.

Keywords: digital library; willingness to accept; influencing factors
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