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Table 3 The action relationship of main category

PSS YER 45 R
FPAS NI —~ 454 20003 MARFR P NEE B SBUT - Y5 =B AR 68 0 AR TR, BRI ™ AR A 6 TP B[ P 2 4 22 S 1 2 5
MR~ Mgt ds MAKRFR PGB E T A5 5150, R sma 4 1k 2 DA A e
el T T RN HARKFR RSN TS AL O B B R T B 2 NS R At DA AR A TR I 7 A o % AL 2 D03
fAZ 1L
il L el T4 R SN AR R RYR OB R AL S, BB A B S BN S5 A 2 D A A S)
A WRFE ~ P24 208 BIRLAR  FARIE . S0 N3 IR L S 5 RS I 2 Ak 25 D 35 R AR AR ) (R S ek AR
HAFALSFFIE — MR AL 508 BRKLR  FARRRE ML S ORI, 28T Py SR R BRI, AT [EEAS DR P2 A 19 4 Ak 25
e
BRI AL DA SRR BURMOM LB IET SR FAF B RS 41 22 LA A B R
BRI B — M 25 4L A RS RAR BUMRIG B BUN RO R ARSI R IT R, Hon 2107 X5 96 B S s I R I Ak 20 3S
A
AR S G SRR WIEHRFR ARSHALSAE DG RAL SN, PER AL 230 AR Z) IR 1 AL 2315 RERE B
FEE B AAE —~ AL 203 IR AR AL ERAA WAL S B ICROUAIIL LIRS, SRR L2, R AL 2 DS TR R
LA U — M S AL 2D A WHRR AR RETE AL 22 o (5Pl o A 42 P 2% AL 22 0 578 3)) () B A B
P28 AL e — P 25 1L 23S WHRRR WAL RIS 2 DU 2% P SO, RIS AG) 8 T AL D ASTE P 286 25 ()™ A L AR A g
e G 2 Ve TAKRR B RAL 2 BAE R 215 455 RO B, AR FIARFER B Em 5%, o SEH L kg
RAAEZ S
i e e EWE
= i / >
é—} R | n;f
i ay F
14
CHEEWED
***************** . s
@FEXJ@@ #H % —
g . - CHEHEE D
TG -
S B O
L ! ///';7‘:\\ |
(st
iG&WMﬁ\E
- i TR
H L E
1 ! {gj %, i
# W\ j
. I G [
RIEIA ST A
K1 5k A TR i R 28 0 S R DR 28 B HE 4R A

Fig.1 The oretical framework model of the influencing factors of network social mentality in public emergencies
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Fig.2 The influencing factors of network social mentality-user dimension
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Fig.3 The influencing factors of network social mentality-event dimension
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Fig.4 The influencing factors of network social mentality-government dimension
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Fig.5 The influencing factors of network social mentality-government dimension
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Influencing Factors of Network Social Mentality in Public Emergencies:
A Meta-Synthesis

HU Yuan', GAO Wei', CHEN Guodong®
(1. School of Public Policy and Administration, Nanchang University, Nanchang 330000;

2. Library and Information Center, Fuyang Institude of Technology, Fuyang 236031)

Abstract: [Purpose/Significance] When emergencies occur, the information environment becomes complex, users' emotions are strongly
affected, and the social mentality fluctuates. This situation also poses new requirements for the management of network public opinion.
It is urgent to actively and correctly manage the current social mentality. The research on the current social mentality mainly focuses on
the macro level, while the micro-user emotion and the macro-network social mentality need to be further explored. Therefore, it is
necessary to explore the fine-grained influencing factors of the network social mentality in public emergencies, so as to promote the
effective response to public emergencies in China and manage social mentality. [Method/Process] The meta-synthesis method is used to
formulate a reasonable retrieval strategy. Based on the mainstream databases at home and abroad, the literature is screened by topic, and
the quality of related topic literature is evaluated to obtain effective literature and use it as the original data. Through the form of
three-level coding, the included literature was interpreted, translated and aggregated to test the reliability and validity of the research
results and confirm the validity of the results. This paper summarizes the key variables and implicit relations of the existing research
results, and constructs a comprehensive and micro-theoretical framework of the influencing factors of network social mentality in public
emergencies. The relationship between the dimensions and the main categories in the model was analyzed. [Results/Conclusions] The
study finally obtained 90 initial concepts, 31 categories and 13 main categories, which were summarized into a model of influencing
factors composed of four dimensions: user, event, government and social environment. As the main body and direct cause of the change
of network social mentality, users and events are the core objects of network social mentality management. As the external environment
for the change of network social mentality, society and government play an important role in the management and standardization of
network social mentality. The theoretical model framework can provide some guidance and reference for promoting public emergency
response and social mentality management. It is also of great significance for the study of network social mentality and user emotion.
There are still some shortcomings in the article. The research object of this paper has not yet been more official and unified. The
definition is a self-summary based on literature reading. In addition, due to the specificity of the research object, there may be a problem
of incomplete literature search. In the future research, the management model will be further explored in combination with the
development of practice, and the model framework will be revised and expanded.

Keywords: public emergency; network social mentality; influencing factors; user emotion; Meta-synthesis
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