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Table 2 Descriptive statistics of respondents

Gt ARIRIR Ee /%

] 5% 69 33.01
E’S 140 66.99

e 20 4 LLF 7 3.35
20~30 % 197 94.26

31~40 % 5 2.39

Ej] B R LR 1 0.48
LS 4 1.91

REABNKE 136 65.07

SR S 65 31.10

R 3 1.44

A9 0 T-Fg I ) PAE RN 36 17.22
AR AR 49 23.44

— AR 42 20.10

PR E 82 39.23

F 3 AhE Cronbach's o, CR FIAVE {3
Table 3 Variables Cronbach's o, CR and A VE value table

e —Mr A FRFRA %L Cronbach's o CR AVE
H IR RE (SIE) 3 0.894 0.933 0.822
A NHHE
LHEFTER (PO 4 0.857 0.870 0.633
HH (REC) 4 0.887 0.920 0.741
TR B AP JUO 3 0.898 0.936 0.831
{51E (TRDD 3 0.901 0.937 0.833
BarEanil (1K) 3 0.851 0.909 0.770
SRR
HRE M (KO 3 0.845 0.907 0.764
S5 Uy 3 0.897 0.933 0.824
HRBETR (KHD 4 0.873 0.907 0.710
F4 XKORE
Table 4 Discriminant validity
| HIRE OHEPIAER HA A fHAE K AiR SRS etk
EEiF WG 0.907
D EEFTATAL 0.333 0.796
HH -0.077 -0.324 0.861
N -0.09 -0.089 0.475 0.911
{51 0.051 0.256 0.108 0.375 0.913
Rtk iR 0.002 0.011 0.501 0.463 0.203 0.877
SRS etk 0.152 0.014 0.343 0.315 0.177 0.549 0.874

*E XA BB R AR IR, X AL T A TR A R AL
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Table 5 Multicollinearity test
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Fig.2 Results of structural equation model analysis
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Empirical Research on the Influencing Factors of Users' Knowledge Hiding Behavior
in Virtual Question-and-Answer Community

LI Jiawen, QIN Qin, KE Qing

(School of Information Management, Nanjing University, Nanjing 210023)

Abstract: [Purpose/Significance] Knowledge hiding behaviors in virtual communities seriously hinder knowledge communication and

dissemination. This paper aims to explore the influencing factors of users' knowledge hiding behaviors in virtual question-and-answer

communities and put forward suggestions for improving the degree of knowledge communication in virtual communities.
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[Method/Process] Based on existing theories, this paper analyzes 7 factors affecting knowledge hiding behavior from three aspects of
personal characteristics, situational atmosphere and knowledge characteristics, so as to build a second-order reflective research model
and take involvement as a moderator variable. We conducted an empirical analysis through a questionnaire survey and using the
structural equation modeling (SEM). [Results/Conclusions] It is found that personal characteristics (self-inefficacy and knowledge-based
psychological ownership) and knowledge characteristics (tacit knowledge and knowledge complexity) have significant positive effects
on knowledge hiding behavior. In detail, self-inefficacy is the most influential one. Situational atmosphere has no significant influence on
knowledge hiding behavior. In addition, involvement has no significant moderating effect on personal characteristics, situational

atmosphere and knowledge characteristics.

Keywords: virtual question-and-answer community; knowledge hiding behavior; involvement; structural equation modeling (SEM)
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